The Station Practice

Meeting Date 01.11.24

Attendees:

Corinne Martin —Practice manager

Judy Roots — Deputy Practice Manager

loana Gergely — QOF manager/care coordinator
Lorand Gergely — Reception/IT manager

Sarah Underdown — Senior Administrator

SH - PPG chair

GD -PPG member

NH -PPG member

KA — PPG member

Apologies:
AH -PPG member
GV PPG member

Agenda — PPG meeting

Introductions

Actions
e Quarterly meetings between SH and Corinne PM to be arranged. - Actioned

GP partner




Actions
e Email all PPG members — any days they are unavailable for meeting — Email sent to PPG
members 06.11.24

Review of triage

Actions

e LG - Remind locum staff again of follow up appts/task protocol.
e CM - Feedback to NHS England regarding nationwide survey which are very limited in
terms of the response that can be given.

ACCURX/Online services




Actions
e |G Report possible error to Accurx.

Repeat prescriptions

Actions
e |G to send DNA data from April to present date for review by PPG members.

DNA data

No actions

Next meeting/ Meeting with CM & SH

Actions
e Meeting agenda to be sent out to all PPG members two weeks before meeting. Chair
will create agenda and send to SU who will send to all PPG members and staff
attending. — Email sent to SH 06.11.24
o PPG members to confirm attendance or absence via email to SU no later than 2 weeks
before meeting. Email sent to all PPG members 06.11.24 reminder of this will be sent
with next meeting date.

Capacity




No actions

No actions




