Dr Pedro Ponte — Dr Mohammed Rahman

The Station Practice
Station Plaza Medical Centre

Station Approach
Hastings
East Sussex
TN34 1BA
Tel 01424 464756

This is a Statement of Purpose for The Station Practice which sets out the
following information:

e The full name of the service provider and of any registered manager together
with their business address, telephone number, and where available
electronic mail addresses

e The legal status of the service provider

o Details of the locations at which the services provided for the purposes of the
regulated activity carried on

e Our aims and objectives in carrying on the regulated activity;

e The kinds of services provided for the purpose of carrying on of the regulated
activity

e The range of service users needs which those services are intended to meet.

The name and location of the service provider is:

The Station Practice, Station Plaza Health Centre, Station Approach, Hastings,
East Sussex TN34 1BA. 01424 464756

CQC Registered manager: Dr Pedro Ponte

The Station Practice is a partnership providing General Medical Services, and
the following are partners:

Dr Pedro Ponte; Dr Mohammed Rahman
The address at which the services provided for the purposes of the regulated

activity are carried out is: The Station Practice, Station Plaza Health Centre,
Station Approach, Hastings, East Sussex TN34 1BA.



Our Mission Statement

The Station Practice aims to provide holistic and inclusive healthcare to all its
Patients. In particular, try to reduce health inequalities through encouraging
patients to access available help. We consider physical and mental wellbeing is
equally important and aim to support our patients to try to achieve balance

Our Aims and Objectives

To provide high quality, safe, professional Primary Health Care General
Practice services to our patients.

To focus on prevention of disease by promoting health and wellbeing and
offering care and advice to our patients.

To work in partnership with our patients, their families and carers towards a
positive experience and understanding, involving them in decision making
about their treatment and care.

To be a Practice that continually strives to improve what we are able to offer
patients.

To treat patients as individuals and with the same respect we would want for
ourselves or a member of our family, listening and supporting people to
express their needs and wants and enabling people to maintain the maximum
possible level of independence, choice and control.

To work in partnership with other agencies to tackle the causes of, as well as
provide the treatment for ill health and where appropriate involve other
professionals in the care of our patients.

To encourage our patients to communicate with us by joining our Patient
Participation Group, talking to us, participating in surveys, and feeding back
on the services that we offer.

To ensure all staff have the competency to deliver the required standards of
care by ensuring that all members of the team have the right skills and
training to carry out their duties competently.

To take care of our staff offering them support to do their jobs and to protect
them against abuse.

To create an educational environment, where staff promote and share
learning amongst themselves.

To provide our patients and staff with an environment which is safe and
friendly.

To play our part in protecting vulnerable individuals in society.

Our Services

Our service users are our registered population which spans any age, ethnicity or
gender.

The GMS services provided by our GPs are defined under the General Medical
Services contract. These services are mainly split into three groups:

Essential Services:




GP Consultations
Chronic disease management including asthma, COPD, CHD and diabetes.
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Additional Services:

Cervical cytology screening
Contraceptive services

Child Health surveillance
Maternity services

Vaccinations and Immunisations
Certain Minor Surgery procedures

Enhanced Services:

Childhood vaccinations and immunisations
Diabetes management

Seasonal vaccinations

NHS health checks

Phlebotomy

Anticoagulation monitoring

Wound management

Ambulatory blood pressure checks

Other services:

Dressing clinics

Ear syringing

ECG’s

Drug monitoring eg methotrexate
Prostate cancer therapy
Spirometry

Stop smoking service

Travel Advice

Ring pessary replacement

Non NHS Services:
Private sick notes
Insurance forms

Taxi and HGV medical
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