
The Station Practice
Friends and Family Test 

Results for January 24

70%

22%

3%
2% 2% 1%

Overall, how was your experience of our 
service? 

Very good Good Neither good nor poor Poor Very poor Don’t know Very good 275
Good 88
Neither good nor poor 10
Poor 9
Very poor 9
Don’t know 3



The Station Practice
Friends and Family Test 

Results for December 23

76%

13%

5%
4%

2% 0%

Overall, how was your experience of our service?

Very good

Good

Neither good nor poor

Poor

Very poor

Don’t know

Very good 232

Good 41

Neither good nor poor 16

Poor 11

Very poor 6

Don’t know 0


